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Gender inequality has been a major issue, especially in the corporate world. Women are paid less than the male counterpart despite having the same academic qualifications. Also, they are usually passed up for job promotions. That is attributed to society's perception regard the role of women. However, Cecilia Ridgeway found that most women cannot work in senior management because of their pre-conceived status expectations on gender. Those status expectations lead to maintaining the status quo where men are always prioritized.  The sociologist asserts that status has an equal impact on power and money. Status stabilizes resource and power inequality because it transforms the inequality into a cultural belief (Bobbitt‐Zeher, 2020).  As a result, women may be brought up in a society where male dominance is a norm. Therefore, when they get an opportunity to rise in rank in the workplace, they decline because it goes against their values and beliefs. 
The ability to manage one's emotions is a core aspect in the workplace, especially for salespeople. Salesmanship entails approaching a target market and trying to persuade them. Lin the process, the sales pitch may be rejected several times, affecting the salesperson morale. As a result. They would be unable to make future sales because of past failures. However, the salespeople are trained not to take the objection personal to ensure it does not impact their lives. Such skills influence other areas of their lives, including their relations at home with friends. It helps them avoid taking hurtful comments from other people and instead work on neutralizing such statements.  Emotional labor can control one's feelings to achieve the organization's goals (Blau, 2016). Some people can do it, but others try to act polite while writhing anger and resentment. 
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